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Registered Users Unregistered Users

Scan the QR code
placed on the Charger 

Select the Google Play or App Store 
to download EKO Smile. 

Launch the App

Tap the EKO Charge & Go
button to charge as a guest

(without registration).
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Read and accept the Terms & 
Conditions and the Privacy 
Policy to continue.
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Allow EKO Smile 
to access your 

device’s location.
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If you are not at a charging
station, a map with all available
charging stations will appear, and
you will need to select the one
you wish to use.

With the ‘Scan & Charge’ button, 
you are taken directly to the 
available connectors by scanning 
the QR code on the charger.

If you are at a charging station,
then the screen shown in Step 6
will appear, displaying all the
information for the current
charging station.
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Tap Continue
to proceed.
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Enter the desired amount 
to be charged.

Tap "Pay".
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You are now ready to charge. 

a. Plug the right connector into
your car’s charging port.

b. Choose the right connector 
on the charger’s screen to start
the charging session.
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Choose the appropriate
charging connector.
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Charging connector verification:
Confirm by selecting "Yes". 
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Enter your personal card details
 to complete the payment.

10

Find your Charging Station

CHAdeMO CCS Type 2 AC Type 2

Supported Connector Types 


